
A Study on the Introduction and Issues of the Designated Administrator System  

in After-School Care: Viewpoint of Parents' Understanding 

The purpose of this study was to explore the way of the designated administrator 

system in after school care. We employed quantitative and qualitative questionnaire 

survey for parents on their idea in introduction and issues. Quantitative data revealed 

that both positive and negative parents to designated administrator system got anxious 

about changing administrator, especially staff turned over. Qualitative data suggest a 

high expectation of conducting opinion hearing from parents and children and reflecting 

properly in administrator selection, modifying date and procedures to disseminate the 

information about changing administrator, explaining about child’s life of consistency, 

and getting plenty of the handover way and period.    
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